
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

APPENDIX G 
 

INITIAL PACKAGE FOR INSTITUTIONAL COORDINATORS 



 
 
 
 

[Insert current date] 
 

[Insert coordinator’s name 
name of organization and 
address] 
 
Dear [Insert title and last name]: 
 
I understand that in response to a request we made to President [Insert organization head’s last name] you have been 
designated to serve as the coordinator for your organization’s response to the FY 2001 Survey of Scientific and 
Engineering Research Facilities. 
 
Based on concerns raised by the academic community, Congress instructed the National Science Foundation (NSF) 
to collect information on the status of science and engineering (S&E) research facilities at the Nation’s colleges and 
universities.  At the request of the National Institutes of Health (NIH), which is co-sponsoring this effort, the FY 
2001 survey again includes biomedical research organizations and hospitals. 
 
This survey is the only source of information on the status of the Nation’s S&E research facilities.  The FY 2001 
survey is the ninth in this biennial series.  I ask that you provide the information requested as soon as possible.  
Please note that you have the option of providing your responses via the Web at www.qrc.com/facweb; many 
respondents find this more convenient than completing the paper form. Your User ID and Password are as follows:  
User ID – 1600, Password – CZXFQM 
 
In your role as the coordinator for this survey, I would like you to identify those individuals at your organization 
who are knowledgeable about the requested information, collect the responses, and submit the information on behalf 
of your organization to QRC Division Macro International Inc., the contractor for this effort.  To learn more about 
the survey, you may wish to review data from the most recent survey at www.nsf.gov/sbe/srs/serfcu/start.htm.   
 
Please take a minute to complete and return the acknowledgment postcard today.  This will let me know that you 
have received this summary packet.  If you have any questions about completing the questionnaire, you can submit 
your questions via email to facilities@qrc.com.  You may also contact Mary Sanders of QRC Division of Macro 
International Inc., the data collection coordinator for the survey, at (301) 657-3077, ext. 306.  Thank you for your 
assistance in this important effort. 
 

Sincerely, 

 
 
Leslie Christovich, Ph.D. 
Director 
Academic Infrastructure Project 

 
cc:  President [Insert organization head’s last name] 
 
Enclosures: Acknowledgment Postcard 
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[Insert current date] 
 
 
 

[Insert coordinator’s name 
position 
organization and 
address] 
 
Dear [Insert coordinator’s name]: 
 
I am writing to let you know that the FY 2001 Survey of Scientific and Engineering Research 
Facilities is about to begin.   
 
A letter has been sent to your [Insert title] requesting your organization’s participation.  The 
National Science Foundation has asked [Insert name] to name a coordinator for this year’s survey 
and has provided your name as the coordinator for the last survey.  I am sending you this courtesy 
letter now to provide you advance notice of the start of the survey. 
 
You will be pleased to know that the FY 2001 survey will only collect data on the amount and 
adequacy of space rather than the extensive questionnaire of the past.  If you would like to see 
the format for this year’s survey, please go to www.qrc.com/nsf/srs/facweb/start.htm.  The 
complete package of survey materials will be sent directly to coordinators starting on April 20, 
2001.  The survey due date is July 24, 2001. 
 
If you have any questions, please contact either me at (703) 292-7782 (lchristo@nsf.gov) or Mary 
Sanders of QRC Division of Macro International Inc., the data collection coordinator for the 
survey, at (301) 657-3077, ext. 306 (msanders@qrc.com).  Thank you in advance for your 
assistance. 
 

Sincerely, 
 

 
 
Leslie Christovich, Ph.D. 
Director 
Academic Infrastructure Project 



Survey Summary 
FY 2001 Survey of Scientific and Engineering Research Facilities 

 
This survey gathers data on the amount and adequacy of the research facilities used to conduct 
science and engineering (S&E) research at research-performing academic institutions, nonprofit 
research organizations, and research hospitals. 
 
Background 
 
During extensive Congressional hearings on the status of academic research facilities, many 
higher education officials expressed concerns about the financial burden of an increasing backlog 
of deferred maintenance, which was driven largely by the need to upgrade facilities to satisfy 
ever-growing technical, health, and safety requirements.  As a result of the hearings, in 1985 
Congress directed the National Science Foundation (NSF) to design, establish, and maintain a 
biennial data collection and analytic capacity to identify and assess the research facilities needs of 
the Nation’s colleges and universities.  Eight biennial surveys have been conducted. 
 
Eligibility 
 
The FY 2001 survey will collect data from academic institutions that have an S&E doctoral 
program, all others that have separately budgeted S&E research and development (R&D) 
expenditures of $150,000 or more, and all historically black colleges and universities (HBCUs) 
with any R&D expenditures.  To address the information needs of the National Institutes of 
Health (NIH), co-sponsor of the survey, nonprofit research organizations and research hospitals 
receiving at least $150,000 in NIH funding also will be surveyed. 
 
This survey is the only source of information on the status of the Nation’s scientific research 
facilities.  As such, the study has generated great interest among research organizations, academic 
institutions, and Federal officials.  To provide the most complete information, NSF is conducting 
a census of eligible organizations. 
 
This year’s questionnaire collects data on: 
 
• Research square footage 
• Assessment of the adequacy of the amount of research space 
 
 
Methodology 
 
The survey will be conducted beginning in April 2001, and will be completed in July 2001.  
Coordinators can complete either a paper version or a Web-based questionnaire, which will offer 
online help and other features to make it more convenient to complete. 
 
Report 
 
The results of the study will form the basis of public data and statistical tables to be produced and 
disseminated by NSF.  To learn more about the survey, you may wish to review data from the 
most recent survey at www.nsf.gov/sbe/srs/serfcu/start.htm. 
  
 



Questions and Answers 
 

FY 2001 Survey of Scientific and Engineering Research Facilities 
 

 
1. What is the purpose of the survey? 
 

This survey resulted from a Congressional mandate to establish a system for identifying 
and assessing the research facilities needs of the Nation’s colleges and universities.  The 
National Science Foundation (NSF) and the National Institutes of Health (NIH) currently 
co-sponsor the survey, which includes academic institutions, nonprofit biomedical 
research organizations, and independent research hospitals.  The survey collects data on 
square footage used for research in the science and engineering (S&E) fields and the 
adequacy of this space. 

 
2. Is it important for my organization to participate? 
 

Yes, it is very important for each selected organization to participate.  This survey is the 
only source of information on the status of the Nation’s S&E research facilities.  The 
study provides data used by Congress, the Executive Branch, many higher education 
associations, and university and college administrators to help make policy decisions. 

 
3. What is the role of the Coordinator? 
 

The Coordinator serves as the focal point for data collection at each organization.  The 
Coordinator must review the survey; identify sources of data; collect and review the 
information; and finally, submit the completed questionnaire to the survey contractor.  
Coordinators will also be the initial points of contact if questions arise during data 
analysis. 

 
4. How was I selected to be the Coordinator? 
 

At the start of data collection, the head of each eligible organization was contacted and 
asked to name a Coordinator.  You were selected for this important role for your 
organization. 

 
5. What is the deadline for the survey? 
 

We ask that you provide the information requested as soon as possible.  The due date for 
the survey is July 24, 2001.   

 
6. How long will it take to complete the survey? 
 

It is estimated that this survey will require approximately 2 hours to complete.  
Organizations that have participated in the past may require less time because data from 
the most recent survey cycle will be provided to them.  Organizations participating for 
the first time may require a little more time.  All participants are urged to use the Web 
version of the survey, located at www.qrc.com/facweb.  The Web questionnaire is 
convenient to use and should reduce the need for followup by staff at QRC Division of 
Macro International Inc., the contractor for the study.  Complete instructions are included 
with the paper version of the questionnaire. 

 



7. Where do I go for help? 
 

Coordinators can find answers to questions and get assistance with the survey in a 
number of ways.  First, the Web version of the survey, located at www.qrc.com/facweb  
has an online help feature, and provides access to your organization’s historical data for 
the questions being asked this cycle.  Second, the most recent data can be found at 
www.nsf.gov/sbe/srs/serfcu/start.htm.  Coordinators may also find it helpful to review the 
other documents included with the paper version of the survey for background and 
general understanding.  Finally, a staff of trained technical assistants will be contacting 
each Coordinator regularly to track progress and to offer suggestions and guidance.  The 
Technical Assistants can be reached at facilities@qrc.com or by calling (301) 657-3070. 
 



WEB SURVEY INSTRUCTIONS 
 

Please read these brief but important instructions 
 
 
1. To access the survey:  To find the survey, go to the survey Web site 
 

www.qrc.com/facweb 
 

and follow the instructions to access the questionnaire.  You will be asked to enter your 
user ID and password.  (This information was provided in the letter that accompanied the 
survey packet.) 
 

2. Best browsers to use:  The survey works best with two Internet browsers—Internet Explorer 
(version 4.0 and above) and Netscape Navigator (version 4.0 and above).  If you use an 
earlier version of these browsers or another browser and have trouble, please email us at 
facilities@qrc.com.  We will try to resolve the problem. 

 
3. To enter data in more than one session:  The survey is designed so that you can enter or 

modify data in more than one session with one EXCEPTION.  If you click on the “click here 
to submit the completed survey,” you will not be able to continue using the survey.  This 
button should only be used when your data have been finalized and you are ready to submit 
them to NSF and NIH.  If you click this button accidentally, please email us at 
facilities@qrc.com and we will reactivate your user ID. 

 
4. To move around in the survey:  There are several ways to move around in the survey. 
 

• To move in sequence forward, click on the “SAVE & GO to the Next Item” button.  
(This also saves any data that you entered.)  To move back a question, click on the 
“SAVE & GO to the Previous Item” button. 

 
• To move to any question, you can “jump” to it by clicking on either the “SAVE & 

RETURN to the Main Menu” button or the “RETURN to the Main Menu Without 
Saving” button, depending on whether or not you wish to save your data/changes.  From 
the Main Menu, you can go directly to either question. 

 
5. To answer a text or number entry question:  Left-click in the response field with your 

mouse or use the tab key to move to where you want to enter data.  Type in your answers, 
then use the mouse or tab key to move to the next field. 

 
6. To answer a single or multiple choice question:  Left-click the mouse on the button of your 

choice.  A selected button will fill in with a black dot.  Alternatively, you can use the tab key 
to move between the choices and press the space bar when your choice is highlighted. 

 
7. To view historical data:  If your organization submitted data during the last survey cycle 

(1999) you may view the data.  Please note that you will only be able to view data for the two 
questions that are being asked for this cycle of the survey.  Both questions include a preload 
option that will load the form with your 1999 survey data.  To activate this option, click on 
the “Preload” button.  You can view the historic data and submit these data as your 2001 data 
if there have been no changes, or you can modify the data and then submit the updated data as 
your 2001 data.  If you think your historic (1999) data are incorrect, please send an email 
with a description of the problem to facilities@qrc.com. 


